As  hurricanes  batter  Florida,  IT 


try  to  keep  a  balance  between  operati 


ISP  Sav.iiCoT.m.r.cat^s-.^s-i.ev.-a,, 


COMPUTQtWORLD 


Virtual  Server  ™Zrc‘:i,rp 
Gets  Off  to  a 

LateStart  3K2US: 

Microsoft chases after 

VM wares  technology'  gle  processor  wit] 
- - - —  The  final  product 


ERP  System  Doesn’t 
Make  Grade  in  Indiana 

Problems  mar  university’s  PeopleSoft  rollout,  of  the  affected  audemsaaen 
leaving  3,000 students  without  financial  aid  I  Indiana  umversity-Puidue 


COMPUTERWORLD  IN  PRACTICE 


Presenting  the  new  Xserve-  G5,  a  wickedly  fast, 
extremely  compatible  and  refreshingly  affordable  1U 
server  from  Apple: 

With  dual  2GHz  64-bit  G5  processors,  it  achieves  blazing 
speeds  of  up  to  30  gigaflops.  It's  so  powerful,  in  fact,  that 
the  U.S.  government  is  deploying- 1 ,566  Xserve  G5  servers  to 
create  one  of  the  world's  fastest  supercomputers,  capable  of 
up  to  25  trillion  calculations  per  second. 

And  it  comes  complete  with  Mac  OS' X  Server,  Apple’s 
UNIX-based  operating  system  that  provides  a  complete  suite 
of  standards-based  network  services  with  no  per-dient  fees. 
So  whether  you  have  Mac;  Windows,  UNIX  or  Linux  clients, 
Xserve  is  ideal  for  cross-platform  file  sharing,  hosting 
dynamic  websites,  streaming  audio  and  video  and  running 
powerful  J2EE  applications  -  right  out  of  the  box. 

Of  course,  its  most  impressive  feature  may  be  its 
price,  starting  at  just  $2,9991  The  new  Xserve  G5. 
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You're  invited. 

(downtime,  excess  cost  and  human  emirs  are  not) 


New  Nortel  Switches 
Provide  SIP  Support 


<  ioai  is  to  support 
■\  irtual  enterprises- 
for  remote  users  1  -  *'"*is  m 


is  p.irt  of  integrated  teams  Franklin  W.  Olin  Coll 

\  tthin  large  companies  of  Engineering  in  Need 

ivsigned  to  jobs  outside  of  5100  5.0  next  month  am 


I  partly  because  of  the  compa-  but  should  be 


Cisco  Melds  Add-on  Features 
Into  Branch-Office  Routers 


-8-1  r"u,l*r  Ibis  fall  at  five  U.S.  phony  in  the  branches.  KB< 
branches  serving .« total  of  150  Pain  Kauschcr's  annual  teh 
workers.  If  the  pilot  rollouts  communications  budget  is  < 


will  help  support  centralized 
voice  mail  in  Minneapolis.  s« 
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New  Nortel  Switches 
Provide  SIP  Support 


Goal  is  to  support 
virtual  enterprises' 
for  remote  users 


Nad.  today  will  an- 
software  upgrades 


Over  a  million  IT  Professionals 
are  getting  ongoing 
security  guidance. 


Are  you? 


Go  today  to  microsoft.com/security/IT 


Microsoft 


The  Power  to  Know.  ISsas 
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NEWS 


Judge  Rejects  Antitrust  Claims, 
Lets  Oracle  Pursue  PeopleSoft 

position  that  Oracle's  pro¬ 
posed  acquisition  of  People- 
Soft  would  result  in  a  substan¬ 
tial  lessening  of  competition  in 
the  markets  for  high-function 


Says  DO]  didn’t  show  that  acquisition 
would  hurt  competition  in  apps  market 


i  PeopleSoft's 


THE  FASTIRDN  EDGE 
X-5ERIES  1  GGbE  SWITCHES 


Network  Goes  Faster.  Budget  Goes  Farther. 


* 


FOUNDRY 

NETWORKS 


i6  - - - - NEWS _ 

IBM  Adds  Self-Management 
Capabilities  to  DB2  Upgrade 

Says  tools  should  help  administrators  I  backup.  To  help  ensure  up-  i  The  credit  union's  dala 

streamline  complex  database  tasks  £? £££5, m 


Is  Grid  Computing  Ready 
for  Your  Enterprise? 

Computerworld’s  IT  Executive  Summit  Will  Guide  Your  Decision 


Your  data  takes 
two  sugars. 


We  re  inspired  by  the  human  side  of  data.  His  next  big  breakthrough,  a  master*, 
presentation,  even  an  e-mail  rant  on  Italian  coffee,  are  all  stored  as  data.  That's  why  over 
°f  the  Fortune  100  use  Hitachi  storage  technologies  to  protect  their  data,  and  his  opin 
s  :  the  largest  SAN  solution  Data  Storage  from  Hitachi. 


HITACHI 

Inspire  the  Next 


minute  mile. 


We  re  inspired  by  the  human  side  of  data.  re  than 

motKl  !,er  Personai  soundtrack  or  enough  head-banging  rock  to  keep  her  on  pace  That : 
high-capaciy  Hrtach  hard  ti=sk  drive >  are  the  industry  choice  for  MP3  players,  and  n.-nne:: 

Data  Storage  from  Hitachi 


HITACHI 

Inspire  the  Next 


SHARP 
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Digital  Document 
Security  and  IT: 
Everything  you 
need  to  know. 


Sara  Lee  Wrestles  With 
RFID,  Looks  for  Benefits 


IT  executive  advises 
peers  to  start  testing 
the  technology  now 


house  management  system  and  things 
like  that.  You  can  go  through  different 

PW  you  a  shortlist  of  things  that  you 

months  down  the  road. 


as  vice  president  of  business  solutions 
for  the  IT  department  in  the  Sara  Lee 

what  Sara  Lee  has  learned  about  RFID. 
Excerpts  follow: 


use  to  better  plan  and  better  forecast 
-  allowing  us  to  shrink  safety  stock. 


vendors  out  there  right  now  that  have 


Intel  Mum  on  Dual-Core 
Desktop  and  Server  Plans 


Company  says  new 
devices  are  due  in  ’05 
but  won’t  share  details 


Intel  Corp.  last  week  outlined  a  plan  to 
develop  a  mobile  processor  with  two 

versions  of  its  Pentium  4  desktop  and 


month,  and  company  President  and 
Chief  Operating  Officer  Paul  Otellini 
I  said  at  last  week  s  Intel  Developer  Fo- 


desktop  PCs  and  notebooks  next  year. 
But  Abhi  Talwalkar,  general  manager 


weighing  now,  everything  from  time- 
to-market  options  to  considerations 
around  the  [Nocona]  platform  that  wc 
just  launched  into  the  marketplace." 

Bill  Siu,  general  manager  of  the 
Desktop  Platforms  Group  at  Intel,  took 
a  similar  tack  after  offhandedly  men¬ 
tioning  that  one  of  the  PCs  used  in  a 


Intel  has  been  plagued  by  a  series 
of  missed  shipment  deadlines  over  the 
past  year,  prompting  CEO  Craig  Bar¬ 
on  the  company  to  change  its  ways 
IQuickLink  48475].  A  desire  to  avoid 

lack  of  information  about  upcoming 

Insight  64  in  Saratoga,  Calif.  “Intel  has 
not  been  as  forthcoming  at  this  IDF 
with  details  of  their  road  map  as  they 

Company  executives  didn’t  even 
disclose  full  architectural  details  about 
the  planned  dual-core  Pentium  M  mo¬ 
bile  chip,  which  is  code-named  Yonah. 


bmcsoftwar 


OPINION 

DON  TENNANT 

living  for  This 

V  F  TH ERE’S  ANYTHING  I  LOVE  more  than  a  for  us  to  assess  whether  we  have 

1  baseball  metaphor,  it’s  a  baseball  simile.  So,  a"y  ^ources  that  m  ^mg  >“<ier- 

PIMM  FOX 

The  Color  of 
Microsoft’s 
Money 

'V'MAGINE  for  a  moment 

■  wftat  better  way  to  salute  my  predecessor? 

1  Following  Maryfran  Johnson  in  this  job  is 

^  like  following  Barry  Bonds  in  the  batting  or¬ 
der.  In  fact,  it’s  even  tougher  —  Barry  is  no  Mary¬ 
fran.  For  one  thing,  what  does  Barry  do  every  time 

reach  Computerworld  has  as  the  hub 
of  the  world's  largest  global  IT  me¬ 
dia  network  and  as  the  flagship  pub¬ 
lication  of  International  Data  Group 
has  been  sitting  on  the  bench  far  too 
long.  That’s  going  to  change.  Virtual¬ 
ly  everyone  who  reads  this  publica- 

I  that  someone  gave  you  $5 

JLfor  each  desktop  PC  in 
your  organization  that  was 
running  a  Microsoft  operating 
system  such  as  Windows  XP.  Not  bad. 

The  more  PCs  your  company  had. 

READERS’  LETTERS 


AVAyA 


Doesn't  matter  what  their  name  is 

AVAYA  IP  TELEPHONY 
SOLUTIONS 

work  with  them  alt 


09.] 


Common  driven  common  interface  makes  business  simple  and 
increases  productivity.  And  NetView"  software  gives  you  one  tool 


“Kyocera’s  advanced  technology  makes  network 
administration,  updating,  and  training  a  snap.” 


TECHNOLOGY 


information  and  to  register,  visit  www.snwusa.com/cw  or  call  1  -800-883-9090 


information  and  to  register,  visit  www.snwusa.com/cw  or  call  1-800-883-9090 


Application  for  Conference  Registration 


Congratulations  winners! 

Enterprise  Management  World,  in  conjunction  with  Computerworld 
and  the  Distributed  Management  Task  Force  (DMTF),  proudly  announces 
the  results  of  the  first  annual  “Best  Practices  in  Enterprise  Management’ 
Awards  Program.  This  program  recognizes  case  studies  highlighting 
noteworthy  solution  implementation  projects  and  deployments. 


^jamniwu  Idmtfh 

EKTERPIHSE  MANAGEMENT  WOULD 

Best  Practices 

IN  ENTERPRISE  MANA6EMEHT 


Winners  in  each  of  the  following  categories  are: 

Distributed  Systems  and  Infrastructure  Implementation 

•  Northern  Trust  -  Chicago,  Illinois 

•  PACCAR  ITD  -  Renton,  Washington 

Honorable  Mention:  Maimondies  Medical  Center  -  Brooklyn,  New  York 

Security  and  Risk  Management 

•  Guardian  Life  Insurance  Company  of  America  -  New  York,  New  York 

•  Marriott  International,  Inc.  -  Washington,  DC 

Honorable  Mention:  The  George  Washington  University  -  Washington,  DC 

Industry  Regulation  Compliance  and  Corporate  Governance 

•  CDC  Ixis  -  Boston,  Massachusetts 

•  El  Camino  Hospital  -  Mountain  View,  California 
Honorable  Mention:  Directpointe,  Inc.  -  Lindon,  Utah 


AWARDS  PROGRAM 
EXCLUSIVELY  SPONSORED  BY: 


EMC2 

here  information  lives 


Managing  to  Improve  TCO/ROI 

■  Arizona  Public  Service  Company  -  Phoenix,  Arizona 
•  Inflow  Inc.  -  Thornton,  Colorado 

Honorable  Mention:  Prudential  Financial  -  Newark,  New  Jersey 

Innovation  and  Promise 

■  Allstate  Insurance  -  Northbrook,  Illinois 

■  Baxter  BioScience  -  Westlake  Village,  California 

Honorable  Mention:  Philadelphia  Stock  Exchange  -  Philadelphia,  Pennsylvania 
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TECHNOLOGY 

Documentum  Saves  Big  With  Web 
Conference  Software  for  training 

conferencing  vendors  didn't  support 

VoIP.  Documentum's  phone  bridge  and 
other  costs  swelled  to  more  than 
$600,000  in  2000.  Those  costs  have 

Intelsat  Stays  a  Step  Ahead 
With  Data  Management  Software 


ations  satellite  in  1%5.  the  chal 
to  keep  up  with  the  pace  of  its 


17  days,  which  allowed  us 
I  how  much  revenue  came  from  which 
we  had  followed  normal 
house  technology,  this 


»I  Space  and  Communications  Ltd. 

utter  financial  information  because 
e  needed  to  be  quicker,”  says  Pradip 
taram,  director  of  IT  for  business  and 
Derational  support  systems  in  Intel- 
it’s  ground  and  information  systems 


someone  planned  ahead...  someone  didn’t 

■■ 


Being  vigilant  helps  avoid  surprises, 
in  SANs  as  in  life. 

There  are  probably  things  happening  right  now  on  your  SAN  that  could  lead  to 
appalling  performance  or  a  complete  system  crash. 

You  don’t  know  when  it  will  happen. 

You  don’t  know  how  it  will  happen. 

But  when  it  does  happen,  you’ll  wish  you  were  aware  things  were  building  up  to  give 
you  a  nasty  surprise,  an  expensive  surprise. 

Research  shows  that  SAN  downtime  can  cost  organizations  $100,000  per  minute, 
or  more.*  Finisar’s  NetWisdom  and  Xgig  solutions  help  you  avoid  these  costs  by 
monitoring  your  SAN  to  stop  degradabon,  CRC  errors  and  events  that  impact  your 
most  critical  applications,  business  data  and  transactions. 

Finis  a r 

View  our  web  seminar,  including  a  customer  case  study  and  demo  of  NetWisdom 
by  visiting  www.finisar.com/plan 

INSERT 

SAVINGS. 


X  EON 


. 


THE  LEADER  IN  CUSTOMER 
ANALYTIC  APPLICATIONS  BRINGS 
YOU  A  NEW  GENERATION 
OF  ENTERPRISE  Bl  SOLUTIONS. 


Business  Analytics 


m 


Implementing  the  Vico  1000  took  only  a  le* 

■ 

Bank’s  Mixed  Infrastructure  Gets 
Organized  With  Network  Tool 

With  fewer  than  20  IT  staff  members.  1 

First  American  Bank  "uses  a  lot  of  spokesperson  between  you  and  your  | 

president  of  technology. 
t  The  Elk  Grove  Village.  Ill.-based 

perienccd  what  everyone  else  has  re¬ 
garding  platform  solutions  —  they're 

Levasseur  says  the  bank  faced  anoth¬ 
er  common  challenge:  Today's  Web 

the  priority  level  of  an  online  store. 


TECHH0L06Y 


AT&T  Business  Continuity  Solutions: 
protecting  your  business  assets 
before  you  have  to 


BBL  EMC  Northed  @  motive  rVnuNK  ^Juniper' 

ireiand 

Hs~2S  QUAUXWW  Virtusa  |  qw.^  v&iSign-  ; 


Enterprise  Rent-A-Car  wanted  to  reduce  operational  costs. 
Xerox  found  the  key  to  success  was  helping  them  get  access  to 
2.4  million  vital  documents  a  month  over  their  intranet. 
There’s  a  new  way  to  look  at  it. 


We  get  IT.  We  speak  IT.  We  know  IT. 


r  Because  we’re  in  IT. 


It's  time  to  hire  -  but  where  do  you  turn  to  find  the  right  fit?  At  Robert 
Half  Technology,  we  really  understand  IT.  Our  unsurpassed  knowledge  of 
the  technology  marketplace  allows  us  access  to  the  very  best  and 
brightest  in  the  industry.  And  well  meet  your  requirements  quickly  and 
cost-effectively.  So  whether  you're  looking  for  someone  to  help  manage 
your  QA  in  application  rollouts,  upgrade  your  operating  system,  or  even 
secure  systems  that  prevent  viruses  -  relax.  Talk  to  us  today.  You’ll  get 
the  right  person  for  the  job. 


£1  ROBERT  HALF 

E TECHNOLOGY’ 


800.793.5533  -  rht.c 


A  Robert  Half  International  Company 


^  VeriZQPwireless 

We  never  stop  working  for  you* 


i  QWERTY  keyboard 


VZEmail  with  Wireless  Sync  is  always  on  for 
automatic  email  delivery  and  instant  productivity. 

SnJyTr^2KZWMele!!i1fS1VZEm?ir  With  Wireless  Sync>  80  your  employees  receive  their  email  automatically  on 
the  Treo  600  No  need  to  keep  checking  an  inbox,  because  Wireless  Sync  gives  the  Treo~  600  always  on  access 
J?  ema'1.  contacts,  calendar  updates  and  important  information.  Employees  can  also  make  calls  and  browse  the 
Web  for  increased  productivity  outside  the  office.  It’s  all  from  the  company  Wireless  Week  called  “Carrier  of  the 
Year.  And  it  s  just  one  more  reason  that  for  all  your  company’s  wireless  needs,  we  mean  business. 

Contact  our  business  representatives  at  1.800.VZW.4BIZ  or  log  on  to  verizonwireless.com. 


Xerox  WorkCentre  Pro  advanced  multifunction  systems 
not  only  print  up  to  3x  faster  than  competition.  They’re  even 
smart  enough  to  give  your  productivity  a  colorful  new  twist. 
There’s  a  new  way  to  look  at  it. 


The  advanced  thinking  built  into  the  Xerox 
WorkCentre*  Pro  family  makes  them  the 
smartest  multifunction  citizens  working  on 
any  network.  They  don’t  just  scan,  copy,  fax,  and 
e-mail,  they  do  it  at  network  printing  speeds 
up  to  3x  faster  than  competition.  They  RIP  one 
job  while  printing  another,  so  work  gets  done 


faster.  And  their  Enhanced  Service  Program 
(ESP)  lets  you  fix  problems  before  they  happen, 
increasing  reliability.  And  now,  there’s  color.  The 
Xerox  WorkCentre*  Pro  40  prints  b&w  at  40  ppm; 
color  at  22  ppm.  It’s  one  more  way  our  full  line 
of  multifunction  systems,  printers,  and  digital 
copiers  help  you  get  more  out  of  your  network. 


ax.com/oHice/2d4  For  a  sales  rep:  1-80 


XEROX 


^usiness^acuityj^yet  another  reason  to  outsource  with  spi 


our  sales  el 


rapames  in  retailing,  financial  services,  transportation,  logistics,  insurance,  hospitality  and  software  publishing/reselling 
can  attest  that  SPI  is  totally  aligned  with  your  needs.  If  you  want  strength  and  flexibility,  we'll  get  along  swimmingly. 

To  learn  more,  call  toll-free  866-316-5774,  write  sales@spiPortal.com  or  visit  www.spiPortal.com. 


spi* 


Software  Paradigms  International 


APPLICATIONS  DEVELDPMENT/MAINTtNANCE/HANAGEMENT 


MAHA6EMEHT 


Teradata  User 
Group  Conference 


^bur  Other  IT  Budget 

FALL  IS  COMING,  and  in  most  corporations,  quire  **““  certain  parts  of  the  software 

that's  the  silly  season  of  budget  wars.  Getting 

your  budget  approved  requires  clear  commu-  capitalization,  in  contrast,  the  discre- 
nication  and  mutual  understanding.  Unfortu-  tionaJV  bud*e<  c°nuins  ^  costs  reiat- 
nately,  the  budgeting  process  is  organized 

around  financial  practices  (capital  and  operating  ex-  f°r  discretionary  projects,  the  path 

penditures),  rather  than  the  way  IT  operates.  To  com- 

mumcate  the  needs  of  your  IT  organization  more  effec-  projects  have  depended  on  the  cro'to 
tively,  forget  about  capital  and  operating  expenses  for  a  S' ,hem’ but  thls  r«ponsibUity  is 
while  and  consider  your  budget  from  the  perspective  ^^Scu.ivewho* 
of  discretionary  and  nondiscretionary  spending  pounding  on  your  door  demanding  a 


HR  Technology 

•  Oct  0-6.  Chic**, 


Your  discretionary  budget  is  not  the  WANT  1)111  OPINIflin 

same  as  your  capital  budget.  IRS  regu- 

lattons  on  software  capitalization  re-  I  O  wwwxoeuutwwwM.amAi 


IT  Careers  Wants 
You! 

Take  the  hassle  out  of 
job  searching  and 
check  us  out  at 
www.itcareers.com. 
Today,  more  than  ever, 
the  right  skills  fuel  the 
new  economy  and  IT 
Careers  wants  you  to  be 
there.  Check  us  out  at: 
www.itcareers.com 


The  World  Of 
Work  Is  Changing 
Every  Week. 


Luckily,  We  Are 
rErisi  Too! 


itcareers.com  is 
the  IT  career  site 
everyone  is  talking 
about. 


Now  Powered  by 
CareerJournal.com 

Post  your  job 
openings  here  at: 
www.itcareers.com 
or  call 

(800)  762-2977 


_ RESOURCES 


How  to  Contact 

COMPUTERWORLO 


COMPUTERWORLD  HAS  BEEN  NAMED 
MAGAZINE  OF  THE  YEAR  FOR  2004. 


COMPUTERWORLD 


the  Oracle  Platform 


Database  10  g 
Application  Server  10 g 


Common  LDAP  directory 
Unified  security  model 
Common  administration 
Automated  space  management 


Engineered  to  work  together 


ORACL€ 


oracle.com/platform 
or  call  1.800.633.0753 


